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How to Create and Configure an IVR
Menu in Voxbi

Learn how to set up a professional Interactive Voice Response system within the
Voxbi dashboard. This guide provides a step-by-step walkthrough for creating custom
menus and pushing your new configuration to ensure your extensions are properly
updated.

1 Navigate to https://my.mixvoip.com/

https://www.mixvoip.com/
https://my.mixvoip.com/
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2 Click "Voxbi"

3 Click "IVR menu"
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4 Click "Add new IVR menu"

5 Click the "Label" field to enter a name.
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6 I will choose " Interactive Voice Response "

7 Select the sound file for your IVR.
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8 This options is being actioned when someone presses " 1 " on the keypad .

9 On the " Label " field you can enter a name . I will choose " secretariat " .
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10 Select the "Ring 1-7 users/phones" option.

11 Select the user.
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12 Click "Save"

13 Click "Extensions"
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14 Choose the extension where the incoming calls arrive.

15 Select the "Enter IVR structure" option.



9

16 Click "- Ivrs :"

17 Select the IVR that we just created.
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18 Click "Save"

19 Click "Extensions"
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20 Click "Push configuration"


