How to Reset a Sub-Account Password
on Mixvoip

Learn how to securely reset the password for your Mixvoip sub-account. This guide
provides step-by-step instructions to ensure you can regain access to your account
quickly and easily.

1 Navigate to https://my.mixvoip.com/
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2  Click "Sub accounts"
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3  Click here.

Home ¥  SIP trunking ¥

Dashboard  Billing

Sub accounts

Username

Reporting

Conference Voxbi ¥  Contacts ¥

Services  Mobile Numbers

Status
active
active
active
active
active

active

Sub accounts

Allowed IPs

SIP trunks

IT contract

Signed documents

Created

2020-06-19 07:15:58
2022-05-11 12:10:02
2022-05-11 12:50:02
2023-02-09 10:40:02
2023-03-07 14:10:01

2022-05-04 08:25:01

Extensions

Statistics

a

Last login

2026-02-25 14:49:55
2022-05-11 12:45:08
2026-02-25 14:50:08

2025-02-10 16:27:55

2026-03-20 15:54:49

MIXVC

SIP trunks

al

Extensions

‘. 1 2 Extensions

Routi

; pbxfortuto ¥

Add sub account

Actions




4  Click the "New password" field and enter the wished password.

Edit sub account

Sub account details
Username

phxfortuto

Status.

Active

Preferred language

English

Allowed IPs

One IP per line

Denied IPs

One IP per line

5  Click the "Repeat password" field and repeat the wished password.

Edit sub account

Sub account details
Username

pbxfortuto

Status

Active

English

Allowed IPs

One IP per line

Denied IPs

One IP per line




6  Click "Save"

Denied IPs

One IP per line

Permissions.

[ Call recordings only

Masteruser

Has master user access

Pbx access.

Has access

Billing access

Inveices/Payments access

Cdrs access

Has access

Siptrunk access

Has access

MiXtv access

No access




