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Add a soundfile

Learn how to upload a custom MP3 sound file and assign it to your Voxbi extensions.
This guide will walk you through the process of creating a new sound file and setting
up internal routing to play your announcement.

1 Navigate to https://my.mixvoip.com/

https://www.mixvoip.com/
https://my.mixvoip.com/
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2 Click "Voxbi"

3 Click "Extensions"



3

4 Click "Sound files"

5 Click "Add Sound"
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6 Click the "MP3 file" field in order to insert your sound file.

7 Click the "Description" field to give your sound file a name.
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8 Select the "Anouncement" option.

9 Click "Submit"
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10 Click "Push configuration"

11 Click "Extensions"
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12 We need to insert a routing number, in order to do so , press on " + " .

13 Click here on the " person " logo so it can turn into a dice ( routing number ) .
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14 Click this text field to enter an extension .

15 Click the "Name" field to enter a name
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16 Click here.

17 Click here.
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18 Select the "Answer" option.

19 Select the "Answer" option.
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20 Select the "Play an announcement" option.

21 Select the "Play an announcement" option.
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22 Click "- Sounds :"

23 Click "Easter2026"



13

24 Click "- Sounds :"

25 Click "Easter2026"
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26 Select the "Hangup" option.

27 Select the "Hangup" option.
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28 Click "Save"

29 Click "Extensions"
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30 Click "Push configuration"


