Add a soundfile

Learn how to upload a custom MP3 sound file and assign it to your Voxbi extensions.
This guide will walk you through the process of creating a new sound file and setting
up internal routing to play your announcement.
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4  Click "Sound files"
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5 Click "Add Sound"
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Click the "MP3 file" field in order to insert your sound file.

Home ¥  SIPtrunking>  Conference Voxbi¥  Contacts ¥  IT contract

+Newex|ension Extensions  Configuration Sound files VR menu Queues Prefix routes Call details Auto Extensions

Add new sound file

Sound file

i No file chosen

Type

Music on hold

Additional data
Class

default

New class

Save
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Click the "Description” field to give your sound file a name.

Home ¥  SIPtrunking ¥  Conference Voxbiv  Contacts ¥  IT contract

= New extension | Extensions Configuration  Sound files IVRmenu Queues Prefix routes  Call details  Auto Extensions

Add new sound file

Sound file

MP3 file

Description

Type

Music on hold

Additional data
Class

default

New class



8  Select the "Anouncement" option.
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Sound file

MP3 file

Choose File | exemple.mp3

Description
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9  Click "Submit"
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Click "Push configuration"

IT contract
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Home »
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Home ¥

Click this text field to enter an extension .
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Home »

= New extension

Click here.
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18 Select the "Answer" option.

Home ¥  SIPtrunking >  Conference Voxbi™

+ nNew i i C

Routing of extension easter2026 [easter2026]

External routing

Step 1

Prefix routes  Call details  Auto Extensions

Internal routing

ol Step 1

Step 2

19 Select the "Answer" option.

kingv  Conference Voxbiv  Contacts ¥

xtensions  Configuration  Sound files VR menu
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Auto Extensions

None

Ring 1-7 users/phones

Ring 1-7 users/phones with Tempus check
Ring 1-7 users/phones with Tempus check w
Ring 1-7 users/phones while playing music
Ring any number of users/phones (Queue)
Ring any number of users/phones while play
Advanced queues

Advanced queues(with redirect)

Redirect to a fix number

Redirect to a fix number while playing music
Redirect to extension

Forward call to voicemail

Enter IVR structure

Answer

Hangup

Play an announcement

Change Ringtone
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Answer Step 1 | Answer ~
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20  Select the "Play an announcement" option.

Home ¥  SIPtrunking>  Conference Voxbi¥  Contacts ¥  IT contract

+New i i o { Sound files [VRmenu Queues Prefix routes Call details Auto Extensions

Routing of extension easter2026 [easter2026]

External routing Internal routing
Step1 Answer v Step 1 AEwEr
Step 2 Play an announcement ~ Step 2 None

21  Select the "Play an announcement" option.

kingv  Conference Voxbiv  Contacts¥  IT contract

xtensions  Configuration  Sound files VR menu Queues Prefix routes  Call details  Auto Extensions

‘ension easter2026 [easter2026]

None

Ring 1-7 users/phones

Ring 1-7 users/phones with Tempus check
Ring 1-7 users/phones with Tempus check w
Ring 1-7 users/phones while playing music
Ring any number of users/phaones (Queue}
Ring any number of users/phones while play
Advanced queues

Advanced queues(with redirect)

Redirect to a fix number

Redirect to a fix number while playing music
Redirect to extension

Forward call to voicemail

Enter IVR structure

Answer

Hangup
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ting Internal routing
Answer v Step 1 Answer v
P
— 4 N :
Play an announcement v Step 2 | P\{an i v|
- Sounds : - v
testVMgeneral
VMfor10
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- Easter2026
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22 Click "- Sounds ;"

Home ¥  SIPtrunking>  Conference Voxbi¥  Contacts ¥  IT contract

+New i i o { Sound files VRmenu Queues Prefixroutes Call details Auto Extensions

Routing of extension easter2026 [easter2026]

External routing Internal routing
Step 1 Answer v Step 1 Answer
Step 2 Play an announcement v Step 2 Play an announcement

Soundfile s Saiides { \ -
- )

Step 3 None *

Save

23 Click "Easter2026"

+Nawexlension Extensions Configuration Sound files IVRmenu Queues Prefix routes Call details Auto Extensions

Routing of extension easter2026 [easter2026]

External routing Internal routing
Step 1 Answer ~ Step 1 Answer
Step2 Play an announcement v Step 2 Play an announcement
Soundiile - Sounds : a Soundfile - Sounds :
—

testVMgeneral
Play beep Play beep

Easter2026
Step 3 Step 3 None

Save



24  Click "- Sounds :"

king v  Conference Voxbi¥  Contacts ¥ T contract

xtensions  Configuration Soundfiles VR menu Queues Prefix routes  Call details

‘ension easter2026 [easter2026]

-3 pbxfortuto =

Auto Extensions

ting Internal routing
Answer ~ Step 1 Answer hd
Play an announcement v Step 2 Play an ann@ o
Easter2026 ol Soundfile - Sounds : -
Play beep
testVMgeneral
Nee o Step 3 VMforl0
Christmas2024

Christmas 2024

Easter2026
e " "
25 Click "Easter2026
xtensions  Configuration  Sound files VR menu Queues Prefixroutes  Call details  Auto Extensions
‘ension easter2026 [easter2026]
ting Internal routing
Answer v Step 1 Answer v
Play an announcement ~ Step 2 Play an announcement ~
Faster2026 v Soundfile | - Sounds : - |
Play beep
Easter20z 5
None ~ Step 3
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26 Select the "Hangup" option.

Routing of extension easter2026 [easter2026]

External routing

Internal routing

Step 1 Answer ¥ =L
Step 2 Play an announcement i Step 2
Soundfile Easter2026 v Soundfile
Play Play beep
Step 3 Hangup Step 3

Save

27  Select the "Hangup" option.

ension easter2026 [easter2026]

Ring any number of users/phones while play
Advanced queues

Advanced queues(with redirect)

Redirect to a fix number

Redirect to a fix number while playing music
Redirect to extension

Forward call to voicemail

Enter IVR structure

Answer

Hangup

Play an announcement

Change Ringtone

Change music on hold

Remote script

None

ting Internal routing
Answer Step 1 Answer v
Play an announcement Step 2 Play an announcement v
Easter2026 Soundfile Easter2026 -
Play beep /\
Hangup Step3 Hahgup ~|
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28

Click "Save"

ROutiNg OT exXTension easler<u4o |Baster£uco]

External routing

Step 1

Internal routing

Step 1

Answer ° Answer
Step2 Play an announcement v Step 2 Play an announcement
Soundfile Faster2026 - Soundfile ‘ Faster2026
Play beep Play beep
Step 3 Hangup ~ Step 3 ‘ Hangup
R " R "
29 Click "Extensions
Home ¥  SIPtrunkjpg>  Conference Voxbi¥  Contacts >  IT contract
+ New Sound files [VRmenu Queues Prefixroutes Call details Auto Extensions T —
Success ;
The routing has bee
Routing of extension easter2026 [easter2026]
External routing Internal routing
Step 1 Answer v Step 1 Answer
Step 2 Play an announcement v Step 2 Play an announcement
Soundile Easter2026 v Soundfile Easter2026
Play beep Play beep
Step 3 Hangup v Step 3 Hangup
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30 Click "Push configuration"

Home ¥  SIPtrunking >  Conference Voxbiv  Contacts ¥  IT contract

+Newex|ansion Extensions  Configuration Sound files VR menu Queues Prefix routes Call details Auto Extensions

BiDownload XIS BE Download QRs < Invite to Voxbi [ Phone contacts B PusHiconfiguration |

Search - Routings : - Tag- ~ e Carriers :

Number Name Email Mac IP address Tags  Actions
B easter2026 easter2026 no-reply@mixvoip.com tgbvux71fr3f IZ QI
B ivr IVR no-reply@mixvoip.com 8r9xdglcb47 B‘oﬁ
5] ooo ocoo no-reply@mixvoip.com b1b1f8u2c53q ZFOi
@ DEFAULT ZO0i
B 999 End of year Holidays no-reply@mixvoip.com ZO0i
& 6003 Alan Turing userZ@enterprise.com 996679ua2u3d a8 - B‘ o _I]
D 6004 Isaac Newton user3@enterprise.com qqfts52ssdut B8 - B‘ o _I]
D 6005 Albert Einstein user4@enterprise.com tffxquvbecuel 8 - B‘ oﬁ
0 6006 Marie Curie userS@enterprise.com a9usa077rsa2 |- FOi
n] 6007 Nikela Tesla no-reply@mixvoip.com 10b919v50q2q a8 - ZO0i
& 6008 Nelson Mandela no-reply@mixvoip.com 9ruvdfd7xdur e B‘ 0i
B 3228835580 BE number no-reply@mixvoip.com 102s6vuxbeax Z0i
B 35227720777 test no-reply@mixvoip.com t9ftgtftbulg #Oi



