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Regulated Telecom Provider 
MIXvoip, regulated telecom provider, develops sells 
and installs Cloud hosted VoIP telephone 
exchanges (MIXpbx) and internal telephone 
infrastructures for business customers. Based on an 
attractive and competitive offer, advanced 
technology, and quality of service, the company’s 
growth is constant since its foundation. In addition 
to business telephony MIXvoip offers flexible 
solutions of Videoconferencing, Business Internet, 
integration of access control, WiFi, and competitive 
SIP trunk. 
 

40 dedicated staff 
MIXvoip does not outsource its core capability to 
third-party suppliers, and excellence is achieved by 
constant in-house development. Our support by 
email, chat and telephone is performed by our 
multilingual engineers and technicians perfectly 
familiar with the expectations of professionals. 

 

 
Trust of integrators  
MIXvoip is the favourite SIP trunk and VoIP supplier 
of several integrators. Long term partnership based 
on solid foundation and mutual trust for the 
benefits of hundreds of international companies.  
MIXvoip is the only provider to offer a full antifraud 
guarantee and policy: any call conducted by 
someone not physically present on the customer’s 
site are not to be paid by the client.  
 

No commitment in time  
MIXvoip prefers to ensure the loyalty of its 
customers by the quality of its service and its 
extremely competitive costs, rather than tie you in 
to a long term restrictive contract. 

 

 

 
 

 

 

 

Loïc Didelot, founder and CEO of MIXvoip has 
chosen to lead his team in a direction that values 
high quality technology providing the best 
customer service possible.  
«  My team goes above and beyond to make 
customer service a TOP priority. Our clients have 
the choice between many providers, and we never 
forget that point » 
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Our customers are fantastic 
« All promises made by MIXvoip about installation and 
operating costs were well kept » 

 F. Ernster, Ernster l’Esprit Livre 

« With our telephone system, all calls between our 
several points of sale are free » 

 J. Wijnen, Paris 8 

« MIXvoip finds solutions to any issue » 
 C. Cahuzac, Fund Solutions 

« Costs under control, and excellent service » 
 L. Kratz, NeoFacto 

« A reliable PBX which grows with us » 
 J. Weyer, Clement & Weyer Consulting 
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« Now we can initiate calls from the CRM » 
 W. Legendre, Agent-Co 

« Totally integrated in our disaster plan » 
 L. Passeri, Aviva Investors 

«  Seduced by luxembourgish innovation » 
 C. Kremer, Coopérations 

« MIXvoip has the best price, and also offers a wide 
range of additional benefits » 

 C. Heron, MM Publishing & Medias 
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