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Moien

Hello

Salut

Hallo

SIP trunk

SIP trunk is an IP based service that allows your telephone calls to transit through a secure data connection.

• Customisable / scalable
• Free calls between MIXvoip users 

• Your SIP connection can be set-up within 1 to 3 days
• With a dedicated line, add 2 to 4 weeks
      - Rushorder available upon request

National / international phone numbers

MIXvoip will ensure the porting of existing numbers you want to keep and can supply both national and 
international numbers for many countries. This applies to single numbers or block
of consecutive numbers.

Prices are exclusive of VAT

Other countries on demand!

Country

Luxembourg

Belgium

Germany

France

Quantity Monthly
1 1,50 €

3,00 €

10,00 €

3,00 €

10,00 €

20,00 €

1,50 €

3,00 €

10,00 €

3,00 €

20,00 €

150,00 €
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1
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1

10
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PBX Services

SIP Trunk IP

SIP Trunk 30 IP

SIP Trunk IP

dedicated line included

dedicated line included

VoIP SBC router with VPN

 1 

 1 

30

30

Channels

IP

ISDN

Price

3,60 € /channel

68,00 €

4,70 € /channel

79,00 €

16,20 €

SIP Trunk 30 IP

Fraudulent calls are automatically detected 
and are not charged to the customer.

MIXVOIP ANTIFRAUD PROTECTION• 3 SIP trunk channels INCLUDED in any 
   MIXfiber/DIL internet connection



0,020 I 0,150 = price in € for 
fix I mobile

withouth flatrate

Flatrate to more than 
200 destinations*

VoIP telephony

With a SIP connection from MIXvoip you benefit not only from excellent voice quality,
but also from significant cost savings.

*Check price list on www.mixvoip.com/call-rates

• Several profiles possible

• Free choice of mobile carrier

• MIXvoip call rates

• Call recording

• For iPhone and Android

• Available over Data or GSM

Fixed-mobile convergence

Russia
0,110 I 0,220

Kazakhstan
0,150 I 0,180

Saudi Arabia
0,180 I 0,200

China
0,070 I 0,052

Australia 
0,020 I 0,155

Morocco
0,190 I 0,495

Norway
0,021 I 0,170

Canada
0,020 I 0,150

USA
0,015 I 0,015

Mexico
0,066 I 0,180

Venezuela
0,045 I 0,242

Paraguay
0,091 I 0,160

Argentina
0,031 I 0,179

Free phone calls 
between all MIXvoip 

users

DISPLAY YOUR OFFICE NUMBER 
FOR CALLS INITIATED FROM 

YOUR SMARTPHONE



In order to meet every requirement, 
we offer different Service Level 
Agreements up to a 24/7 availability.

MIXvoip Service Level Agreement (SLA)

SLA MIXpbx Standard Office Advanced

Support by
Phone
Email
Chat

Availability

Mon-Fri
7:30 - 18:30

Mon-Sun
24/7

Handling time Best effort Immediately Immediately

On-site operation Within 
2 working days

Within 5 hours 
Monday/Friday

7:30 – 18:30
(except on

public holidays)

Within 5 hours
24/7

automatically
included

Compatibility with ISDN/IP PBX’s

MIXvoip SIP trunks can be connected to almost any ISDN PBX (BRI/PRI) with a Sangoma VoIP gateway.

Included in all SIP trunk ISDN offers!

Your PBX is not listed? Ask for a free test account!

More information on mixvoip.com

CONTACT AND 
SERVICE

Our support reachable by email, chat and telephone is performed by our team 
of multilingual engineers and technicians perfectly familiar with the expectations
of professionals. 


